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HEABC workshops and webinars

Affordable professional development for frontline supervisors and human resource professionals

Professional development can be expensive and it can be
challenging to the find the right fit. Some courses have the right
content, but are focused on the wrong industry, and others sound
great but are either too expensive, overly time-consuming or have
inconvenient travel requirements.

HEABC offers a variety of affordable, health-sector specific
workshops and webinars for human resources and labour
relations staff, as well as frontline managers and those who
supervise employees.

Looking to improve your performance management skills?
HEABC Industry Leads Alissa Perry, Shawn Johnston and Carmen Hamilton Increase your knowledge of proper recruitment/selection, duty-
to-accommodate or grievance management processes! Do a
better job of responding to workplace bullying and harassment? There is an HEABC course for you.

Workshops and webinars are taught by HEABC staff experts who have extensive professional experience and first-hand
knowledge of BC'’s health sector labour relations and human resources environment.

“We consistently receive great feedback from workshop and webinar participants,” says Tony Collins, HEABC Vice-
President, Knowledge Management & Education Services, noting that in follow-up surveys, over 90 per cent of workshop
participants indicate they are satisfied with the education sessions. “To ensure our members’ needs are being met, we
continually evolve our offerings — adding new courses and updating course materials to reflect today’s workplace.”

HEABC workshops and webinars are open only to employees of HEABC member organizations. For course
descriptions, schedules and to register online, go to www.heabc.bc.ca.

Related information

HEABC workshop and webinar participants may be eligible for financial support through the Canada-BC Job Grant

program.

The Law Society of BC has approved most HEABC workshops and webinars for Continuing Professional Development
(CPD) credit. HEABC members who are not practicing BC lawyers but have certification with other professional
associations that have a continuing professional development component (e.g., CHRP, CGA, CMA, PMP, etc.), may also

be eligible to use their HEABC workshop/webinar attendance for credit. Check with your professional association for
confirmation.
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